Patients at the Center:

Understanding Preferences in
the Age of Decentralized Trials
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Gender and Age (n=1000)

Gender

® Woman - 82.8%

®Man - 15.3%
Non-binary - 1.3%
Transman - 0.3%
Transwoman - 0.2%

Prefer not to answer - 0.1%
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Age

H18-24 - 2.6%

N 25-34 - 14.9%
35-44 - 27.2%
45-54 - 27.5%
55-64 - 18.1%
65-74 - 7.7%

H75-84 - 1.6%
85+ - 0.5%
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Ethnicity and Location

Ethnicity

= White - 74.1% (796)

B Black or African American - 12.8%
(137)
Hispanic or Latino - 6.2% (67)

Americian Indian or Alaska Native -
2.3% (25)
Asian - 2.2% (24)

ng Prefer not to provide - 0.8% (9)

m Other - 0.8% (9)

Middle Eastern or North African -
0.4% (4)

Native Hawaiian or Pacific Islander -
0.3% (3)
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Location

® Suburban - 47.6% (446)

® Urban (city) - 31.5%
(295)
Rural - 20.8% (195)

Prefer not to say - 0.1%

(1)




Have you ever participated in a
clinical trial?

2%
9%

Not sure

No, and I have never considered it
67%

No, but I have considered it

¥ Yes, I have participated in one or more
clinical trials

Total n=1000
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What are the biggest barriers that would prevent
you from participating in a clinical trial

(Select all that apply)

Distance to trial site/travel requirements 65%

Time commitment for frequent site visits

Inability to take time off work

Lack of childcare or caregiver responsibilities
Physical limitations or mobility challenges
Concerns about trial safety

Lack of information about trials available to me
Cost concerns (travel, parking, meals)

Previous negative experience with clinical research
Concerns about privacy/data security

Other
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If you could participate in a clinical trial largely from home with
telemedicine visits and local lab/imaging options, how much
more likely would you be to consider enrolling?

5% \. 1%
0%
22% 1% Not applicable - T would not

consider participating

B Much less likely
Somewhat less likely
No difference

Somewhat more likely

® Much more likely

Total n=1000
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How important are each of the following when deciding
whether to join a clinical trial?

Minimal disruption to daily routine 33% 36%
Access to potential new treatments 41% 26%
Flexible scheduling options 41% 23%
Clear, frequent communication from the research team 39% 13%
Having visits conducted at or near my home 38% 21%
Contributing to medical research that can help others 38% 15%
Compensation for time and travel 34% 24%

Technology support and ease of use 449 25%

¥ Extremely Important Very Important Somewhat Important Not Important
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Have you ever been interested in a
clinical trial but unable to participate
due to location or travel
requirements?

6%
9%

37%

Total n=1000

HYes No Not sure Not applicable - I have never been interested in a clinical trial
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How do you prefer to interact with healthcare providers and
research teams?

(Select all that apply)

In-person visits at a medical facility 57%

Video telemedicine appointments 71%

Phone calls 51%

Secure messaging/email 64%

Mobile app 46%

Home visits from healthcare professionals 28%

No preference 10%

I

[ ] RARE
Konovo ikl Copyright © 2026 Konovo Inc. All rights reserved. Proprietary and confidential.

T

O




What concerns you most about the time commitment required
for traditional clinical trials?

(Select up to 2)

Frequent trips to a research facility 53%
Long wait times at appointments
Taking time off from work
Arranging transportation

Time away from family/caregivers
Coordinating multiple appointments

Unpredictable scheduling

Other
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If a clinical trial offered the following features, how appealing

would it be to you?

Most study visits conducted via telemedicine from your home

Mobile nurses who come to your home for certain procedures

Local lab work near your home instead of traveling to the trial site

Digital tools and apps to track symptoms and communicate with the study team
Flexible appointment scheduling including evenings and weekends

24/7 access to support staff for questions or concerns

Electronic consent process that can be completed remotely

B Extremely appealing ¥ Very appealing
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11%

Moderately appealing Slightly appealing Not at all appealing
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How important is it that a clinical trial

uses technology (apps, wearables,
telemedicine) to make participation

easier?

B Extremely important
B Very important

Moderately important

Slightly important

31%

Not important at all

9%
5%
Total n=1000
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What would make you feel most supported as a clinical trial

participant?
(Rank your top 3, with 1 being most important)

Regular check-ins from a dedicated study coordinator 10% 8%
Easy access to the research team when I have questions 13%
Minimal travel required 12% 9%
Clear explanation of study procedures and expectations 16% 13%
Flexible visit scheduling that works with my life 14%
Support with technology/digital tools if needed 6%
Transportation or travel assistance when site visits are needed 10%
Compensation that reflects my time commitment 26%

"] 2 3 Total
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37%

46%

49%

42%

12%

26%

58%
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If you could change one thing about how clinical trials are
typically conducted to make them more patient friendly, what
would it be?

Reduce travel/closer locations ~320 mentions

Remote/telehealth options ~280 mentions

Better compensation ~190 mentions
Clearer communication and information ~175 mentions
Flexible scheduling ~135 mentions
Transportation assistance ~120 mentions
Transparency on risks and eligibility criteria ~105 mentions
Broader inclusion criteria ~90 mentions
24/7 access to support staff ~70 mentions

Share trial results with participants ~50 mentions
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Key Findings

65%

Travel burden remains the largest
barrier to dlinical trial participation,
with 65% citing distance and travel
requirements as a major obstacle.

48%0

Nearly half of respondents (48%)
said they had previously been unable to
participate because of location or travel
constraints.
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Decentralized trial models
significantly increase interest; with
94% reporting they would be more likely
to enroll if remote participation options
were available.

Telemedicine, local labs, and
home-based visits were consistently
rated as highly appealing features.
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Participants strongly value:

« Transparent information about risks
and eligibility

- Easy access to study teams

« Ongoing support throughout the trial
experience

Open-ended responses reinforced
patient demand for:

* Reduced travel requirements
Remote participation options
Better compensation

Faster and more clear
communication

Transportation support




Strategic Recommendations for Clinical Trial Sponsors

©® Expand decentralized and hybrid trial designs
to reduce patient burden and improve recruitment
and retention.

® Integrate telemedicine, local lab access, and
home health services wherever clinically
appropriate.

©® Improve operational flexibility by offering
evening/weekend scheduling and reducing
unnecessary site visits.

©® Enhance patient communication with:

= Plain-language materials

= Transparent eligibility criteria

=  Timely follow-up after patient inquiries
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Strengthen participant support systems through:
Dedicated coordinators
Technology assistance

Accessible support channels, including after-hours
availability

Provide meaningful compensation and transportation
support to offset participation costs and time commitments.

Increase trust and engagement by sharing study updates
and outcomes with participants after trial completion.

Broaden inclusion approaches to better accommodate
patients with comorbidities, disabilities, caregiving
responsibilities, and rural access limitations.




Thank you

For more information please contact:

Jamie Tierney
Founder
jamie@dmd-pathways.com

Pam Cusick
Senior Vice President
pam.cusick@rarepatientvoice.com
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