
Wes Michael
President and Founder

wes.michael@rarepatientvoice.com

Fraud Fighters: How one company fought back and the lessons learned



Have you ever experienced fraud in 
your sample?

• Which would hemophilia nurses be using?



Refielding a survey with multiple 
sclerosis patients



Fraud is a real problem in survey 
research

• 38% of data discarded due to quality and 

fraud – Kantar



About Rare Patient Voice and Wes 
Michael

❖ Wes Michael founded Rare Patient Voice in 2013 to empower patients and 
family caregivers to share their voices through participation in research 
studies. The RPV community has since grown to 145,000+ across 1,500+ 
diseases.

❖ The company has rewarded patients and family caregivers over $13 million 
for taking part in research. Many have been recruited at in-person patient 
events and through a referral program with patient advocacy and support 
groups.

❖ RPV now covers non-rare as well as rare diseases in the U.S., Canada, 
U.K., France, Germany, Italy, Spain, Australia, and New Zealand. 



Meet the parents



Begin with clean sample, or clean dirty 
sample?



Know your source!



What is the source of the respondents?



What is a legitimate source for your 
target respondents?



Real people talk to other real people



Battling the forces of evil



You can learn a lot by phoning



Would you interview a job candidate 
without any vetting?



Real people can be recontacted



Payment to a physical address



Qualitative research isn’t as vulnerable 
to fraud



Are there other ways to validate your 
respondents?



Are you selecting respondents, or are 
respondents selecting you?



Ask your vendor the tough questions



Fight Fraud

• Due diligence with your research and sample 

providers

• Where do they get their sample?

• What steps do they use to make sure they are 

real?

• Do they prevent them from entering, or only 

attempt to clean them out afterwards?



wes.michael@rarepatientvoice.com

Visit us at 
www.rarepatientvoice.com
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